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The following steps explain how to enable a SystmOne unit to share into the 
shared care record.

Please note – the unit should have been enabled by TPP – requests to 
enable a unit to share to the shared care record should be raised by the 
organisation directly with TPP.

Unit Name and ID should be included in this request. systmonesetup@tpp-
uk.com

1. Log into the SystmOne unit that is sharing to the shared care record.

2. From the menu bar, click on Setup > Users & Policy > Third Party 
Configurations.

3. Click on Add Configuration.

4. Within the list of organisations, search for YHCR is QRA, LLRCR is QK1 
and NCR is D8F2P.

5. Select it and confirm.

6. This should now display within the list and is ready to be viewed in the 
portal.
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7. You may also need to check that patient record sharing is 
configured. This is managed by the service and is switched 
by default.

8. To access these settings, click on Setup > Users & Policy > 
Organisation Preferences > Clinical Policy > Sharing.

This is an extract from the LLR Community Therapies unit for 
reference.
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