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New feature: Notifications



What is it?

In response to an idea logged on our Ideas portal, a new app bar feature has been introduced to alert users to system events,
information, warnings and other messages.

Here’s the original idea: https://interweave-portal.ideas.aha.io/ideas/P-1-30

The feature can be used by the Interweave team or individual Tenant Administrators.

When you log in you may see a ‘badge’ counting the notifications you have not yet read. Click on the icon to open a new window
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How does it work?

* The count on the Notifications ‘badge’ is for those messages that have not been read
* Notifications are displayed in the Unread section until they are marked as read by the user

* Notifications are removed in line with the date parameters set by the Administrator

Notifications

Unread

A Medication panel
24/10/2022 08:39
Some data is not displaying on the Medications panel. This does not
represent a significant clinical safety risk and is being looked into

Release 39 complete °
24/10/2022 08:40

Release 39 has completed successfully, please review the release
on our website

Provider Trust X currently offline

23/10/2022 08:41
Data from Trust X is not being received into the Exchange. We are
working with the Trust to resolve the situation



That’s it!

Next section for Tenant




For tenant administrators only!

Login as a tenant admin, click ‘Notifications’, then ‘Create notification’, and complete the details
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For tenant administrators only!

Notifications can be enabled or disabled, but not edited or deleted for audit purposes

Notification Administration
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Data

{"title":"Release 39 complete","content":"Release 39 completed successfully, please see details on our website https://www.interweavedigital.com/customer-support/releases-

2/""type":"success"}

{"title":"There is an error on the Medications panel","content":"There is an issue with the configuration of the Medications panel, meaning that not all data is being displayed. This is

currently being rectified ","type":"error"}

{"title":"Data provider X is currently offline","content":"Data from XXX Trust is not being received into the Exchange. The provider is working on the issue and we will post updates as

the situation progresses","type":"warning"}

{"title":"Have you watched our youtube video? ","content":"Here's the link, it's only 5 minutes long :-) https://www.youtube.com/watch?v=Z-LGDgNmaZzo","type":"info"}
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Thank you!

Please direct any feed
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